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Client Satisfaction Survey 

Also see page 41 of your Marketing Clarity ebook

Overall, how satisfied or unsatisfied are you with our services? 

1- Very unsatisfied 2- Unsatisfied 3- Neutral 4- Satisfied 5- Very satisfied 

How satisfied or unsatisfied are you with our email support? (Phone support?) (In-person Support?) 

1- Very unsatisfied 2- Unsatisfied 3- Neutral 4- Satisfied 5- Very satisfied 

How satisfied or unsatisfied are you with our bookkeeping services? (Tax services?) (QuickBooks services?) 

1- Very unsatisfied 2- Unsatisfied 3- Neutral 4- Satisfied 5- Very satisfied

How satisfied or unsatisfied are you with our client welcome process? 

1- Very unsatisfied 2- Unsatisfied 3- Neutral 4- Satisfied 5- Very satisfied 

How satisfied or unsatisfied are you with our billing process? 

1- Very unsatisfied 2- Unsatisfied 3- Neutral 4- Satisfied 5- Very satisfied 

Please list suggestions for improvement on any of the above ______________________________________________ 

How satisfied or unsatisfied are you with the friendliness of our staff? 

1- Very unsatisfied 2- Unsatisfied 3- Neutral 4- Satisfied 5- Very satisfied 

Is there a particular staff person that has room for improvement?  If so, please list their name and your suggestion.  __________________________________________________________________

Is there a particular staff person you’d like to praise?  If so, please list their name and tell us why:

_______________________________________________________________________________

Is there anything you would like to see more of? 

1- More quick tips 2- More handouts or cheat sheets 3- More videos 4- More shortcuts 5- No nothing 6- Other – please list __________________________ 

Regarding communications between us, what frequency do you prefer? 

1- Much less often 2- Less often 3- The same 4- More often 5- Much more often 

How likely are you to refer others to us? 

1- Very unlikely 2- Unlikely 3- Neutral 4- Likely 5- Very likely 

If you have specific feedback that we need to correct, please list your name below so we can reach out to you and rectify the situation 

Name ________________________________________
What is your biggest challenge with your accounting software?
If you could create a dream accounting feature, what would it be?
What is your biggest challenge with your accounting reports?
If you could create a dream report, what would it be?

What questions do you have about your business that the accounting reports don’t currently answer?

Are there any parts of the accounting reports that you would like to understand better than you do now?  If so, please explain:  

What is your biggest business challenge outside of accounting?  

What would you love for us to offer that we don’t currently offer?  
Is there any other question you would have liked us to ask?

Thanks so much for taking the time to answer this survey and improve our service to you.  

Sandra L. Leyva, Inc. 

PMB 95 1900 Preston Rd 267, Plano, TX 75093  
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